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1.0 Introduction  

The Yorkshire Building Society (YBS) Environmental Management Manual (YBS EMM) is designed to 

articulate the core arrangements and responsibilities for environmental management throughout 

YBS.  In broad terms this manual is designed to set out the following;  

 How the society will adhere to the YBS Environmental Policy (EP).  

 How the society will achieve compliance to all relevant legislation and regulatory 

requirements applicable to the environment and climate change.  

 How the society manages responsibility, commitment and the implementation of key 

framework. 

 How the society manages environmental and climate change physical risk to our business 

operations and protects our member’s interests.  

 How the society manages the environmental agenda.  

All colleagues should be familiar with the EP and the arrangements and defined responsibilities 

contained within this manual. If any colleague is unsure with respect to their responsibilities in 

relation to any of the arrangements detailed, they should refer to their line manager in the first 

instance for further guidance.  

2.0 The scope and boundary statement  

The YBS EMM covers compliance with environmental requirements within the provision of financial 

services for all YBS occupied premises;  

 The YBS EMM applies to all on site activities and off-site activities undertaken by colleagues. 

This includes and is limited to business travel, meeting with customers and members 

suppliers and contractors, and off-site events such as functions for team-building or training 

purposes.  

 All day to day operations across the branch, office network and support functions including: 

Design, operation and maintenance of facilities, building fabric, plant and equipment,  

 Car-parks and landscaped areas, office fittings, IT and telephony and other ancillary services 

including printing, post, catering, cleaning and security. 
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3.0 Roles and responsibilities attributed to the maintaining of this manual. 

4.0 YBS environmental policy  

The EP is communicated to all colleagues through the society’s Intranet. It may also be 

communicated to external parties through channels including the society’s website, and through 

correspondence as deemed necessary. The EP is approved at the Executive Risk Committee 

annually.  

YBS complies with the EP by carrying out the following actions; 

 YBS acts within the regulations set out to protect the environment. 

 Appropriate measures are taken to reduce or avoid emissions or discharges to the 

environment including those to air or water, and proper disposal of waste (including, 

municipal, chemical and hazardous wastes).  

 The society will commit to reducing/eliminating, where possible, our environmental impact. 

YBS endeavours to continually improve, where possible, the environmental performance as 

part of the operating model.  

 YBS aims to promote sustainability and environmental awareness and engagement across the 

YBS and the use of resources are undertaken in an efficient manner  

 Appropriate permits and licenses for the disposal of waste, emissions to water etc., are 

maintained. 

 Arrangements are in place to protect the environment in case of an emergency event. 

 YBS remains compliant with any and all government or sector regulation surrounding the 

environment and climate change.  

5.0 Legislative and regulatory requirements 

Legal requirements in relation to the YBS EMM have been identified and are documented as 

necessary in procedures, arrangements, work instructions, quotations, tender, contracts, purchase 

orders or otherwise. The key legislation and regulation is documented in the Register of 

Environmental Legislation is located in Table 4.1 (Appendix). The register is reviewed and updated 

annually or at such time that legal changes or major changes in business activities arise. The 

register further presents a high level plan/description detailing how the society will comply with 

new regulatory and legislative requirements.  
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6.0 The YBS environmental agenda  

The Property department in consultation with other stakeholders is responsible for maintaining the 

effective management of the YBS EMM and driving the direction of the YBS environmental agenda. 

The Environmental Lead will annually bring recommended objectives and targets to ExCo and the 

CFO for review in order to achieve the EP commitments and the wider environmental ambitions of 

the society.  Additionally target setting and wider environmental activity across the society will be 

discussed on a monthly basis at the monthly Environmental Working Group and quarterly at the 

Senior Stakeholders Environmental Working Group. The Senior Stakeholders Environmental Working 

Group is chaired by the Director for Data, Management Information and Business Services and the 

Chief Financial Officer. This senior working group will agree upon the society’s environmental 

direction and vision.  

It has been highlighted the society has no defined cross-business environmental strategy however 

under the direction of the Environmental Lead a strategy will be created and submitted to ExCo for 

feedback and approval. The strategy work is overseen by The Director for data, management 

information and business services and the Chief Financial Officer. Strategy development is 

undertaken by the Environmental Working Group and comprises of mid to senior representatives 

from across the business.  

7.0 Management responsibility, commitment and general arrangements 

The Board of Directors (Board), Executive Committee (ExCo) and Chief Executive Officer (CEO) are 

committed to the development and implementation of an effective YBS EMM and to continually 

improving related performance. An overview describing how the society will comply with the EP 

can be found in Table 5.1 (Appendix). 

A periodic management review is conducted to discuss the performance of the YBS EMM as well as 

the resource needs for implementation. In order to move beyond statutory compliance, and drive 

objectives and targets all colleagues are made aware of the importance of complying with the EP 

and the required procedures. Key information is provided where required to ensure colleagues have 

the required competencies to identify environmental risks and implement associated controls.  

The Framework for environmental management is set out in this Manual. Where required, 

procedures will be documented, maintained and continually improved to ensure that environmental  
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impacts are managed in line with existing best practice.  The EP can be located on the intranet. 

…………………………………………………………………. 

8.0 Disaster planning  

The Business Continuity & Disaster Recovery Team (BCDRT) in conjunction with Sungard Availability 

Services ‘SAS’ conduct annual ‘extreme but plausible Incident & Crisis Management scenario 

exercising with both the Incident & Crisis Management Teams. Operational ‘tactical’ incidents are 

managed by the Incident Management Team (IMT) which is chaired by either the Director of 

Operational Risk & Control or the Director of Customer Services with Senior Managers making up 

the team membership. The Crisis Management Team (CMT) manages strategic crises and is chaired 

by the COO and includes membership from the Societies Director community. Exercises are 

conducted on at least an annual basis and both teams will manage incident and crises across all 

elements which would potentially impact the delivery of the Societies important services. 

Exercising for 2020 was postponed from H1, 2020 due to the Covid 19 pandemic and has been 

scheduled to take place in November & December 2020. Post exercise reporting is completed and 

distributed to members of both teams with exceptions being reported to the Customer Services 

Division Risk Committee by exception. 

9.0 Implementation of the YBS environmental management manual 

Information and communication in relation to the Society’s Procedures, Arrangements Objectives 

and Targets, and Action Plans is central to the successful implementation of the Environmental 

Management Framework. The approach to implementation is outlined below: 

9.1 Competence and awareness 

Colleagues with assigned responsibilities related to environmental management are competent on 

the basis of applicable education, information, skills and experience. 

 Competency and qualification is identified by the Senior Manager- Property (DMIBS), and 
communication plans and training needs are defined.  

 Line managers are also encouraged to propose training needs for themselves and their team 
members.  
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 Senior management will discuss future training needs at the annual Management Review. If 
additional training needs are identified and approved, the Senior Manager Property (DMIBS) 
or delegate will arrange courses or seminars. 

 In general, the effectiveness of training provided will be evaluated by colleague survey, 
training assessment (quiz or test), periodic appraisal, day-to-day observation or any other 
suitable means.  

 Education, training, skills and experience records are maintained throughout colleagues’ 
employment period within the society with the exception of the daily on-the-job training. 

9.2 Communication 

Internal communication between various levels and functions regarding the processes of the 

Environmental Management Framework and their effectiveness can be made via various channels.  

Documented records, if any, should be retained for future reference. The views of other interested 

parties will be taken into account in the setting of our objectives and targets and reviewing the 

performance and content of our Framework.  

9.3 Documentation 

The purpose of this Management Manual is to set out the Society’s approach to the management of 

environmental risk 

s covering all activities undertaken by the Group in the delivery of its products and services. In this 

manual, the scope of the framework, the organisational structure as well as the interaction of the 

Society’s key procedures and arrangements are described or illustrated. Core documents in the 

Society’s Environmental Management Framework include the following; 

 Environmental Policy. 

 This Environmental Management Manual. 

 Register of significant environmental aspects and energy uses. 

 Link into key risk and control models and control self-assessment process. 

 Objectives and Targets, and Action Plans. 

 Communication Strategy and Training Plans. 

 Environmental Records and Reports. 

9.4 Checking  

Plans have been established for checking the society’s key environmental performance in order to: 

 Ensure compliance with the Environmental Policy and relevant legislation. 

 Continually improve the effectiveness of the Framework. 

 Review the effectiveness of action plans in achieving objectives and targets. 



 

9 

 

 

 

 Evaluate actual versus expected performance. 

 In cases where performance is found to be non-compliant, corrective and preventive action 
shall be taken to ensure conformity. Appropriate records of these activities and their results 
are maintained. 

9.5 Evaluation of compliance with legal requirements and other requirements 

Compliance with Legal and other requirements will be checked annually or when major changes are 

made to the Society’s operations/activities. Records of the review will be maintained and any areas 

of non-compliance addressed through appropriate corrections, and corrective and preventive 

actions. This shall be led by the Environmental and Sustainability Team, and reviewed during the 

Management Review. 

9.6 Internal and external audits of the environmental management framework 

Internal audits will be conducted periodically to ensure that the Environmental Management 

Framework is functioning effectively, and: 

 1 principles for environmental management.  

 Conforms to the Society’s documented policy, objectives and targets, and action plans.  

 Is effectively implemented, maintained and improving environmental performance.  

Internal audits shall be undertaken in accordance with the audit plan and schedule, taking into 

account the relative importance/risk of processes and areas to be audited and the results of 

previous audits. An external (independent 3rd party) audit of the framework will be conducted at 

least every 2 years to provide a view of the overall effectiveness of the framework, and will form a 

key input into the management review and drive for continual performance improvement. Records 

of audit results shall be maintained and findings reported to senior management. 

9.7 Non-conformities correction, corrective action and preventive action 

Actual and potential non-conformities identified during the course of routine operations internal 

checking or audit, are addressed through appropriate corrective and preventive actions using the 

following approach: 

 Reviewing non-conformities or potential non-conformities. 

 Determining their root cause. 

 Evaluating the need for action to ensure that they do not recur. 
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 Determining and implementing the appropriate action needed. 

 Maintaining records of corrective and preventive actions, where necessary – changes will be 
made to the Environmental Management Framework.    

10.0 YBS environmental management manual governance procedures and 

review 

A Management Review Meeting to review the overall performance of the Environmental agenda and 

the YBS EMM will be held once a year to ensure its continuing suitability, adequacy and 

effectiveness in satisfying the EP, and the achievement of the Society’s purpose driven strategy. 

Records of the Management Review shall be maintained by the Environmental Lead. The Customer 

Services Division Risk Committee and the Chief Operational Officer will oversee the YBS EMM 

review.  

10.1 Input to YBS EMM review 

Inputs to the Management Review include: 

 Follow up actions from the previous Management Reviews. 

 Review of the Environmental Policy. 

 Compliance with legal requirements. 

 The extent to which objectives and targets have been met. 

 Internal and external audit results (in the preceding period). 

 The status of corrective actions and preventive actions. 

 Projected performance for the following period. 

 Recommendations for improvement. 

10.2 Output from management review 

Outputs from the Management Review shall include any decisions or actions related to changes: 

 In the environmental performance of the Group. 

 To the Environmental Policy, KPIs, Objectives and Targets or other element of the 
Framework, consistent with the Society’s commitment to continual performance 
improvement. 
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List of arrangements, procedures, documents and records 

List of arrangements, procedures and documents  

 Environmental Management Manual (This document). 

 Environmental Policy. 

 Environmental Arrangements  

 Roles and Responsibilities  

 Register of Environmental Legislation. 

 Register of Environmental Aspects and Significant Energy Uses. 

Records by type (may or may not be required). 

 Competence on basis of education, training, skills or experience. 

 Results from monitoring of key characteristics of operation for environmental statutory 
compliance, routine checks, and re-active repairs and maintenance. 

 Calibration where appropriate. 

 Compliance to legal and other requirements. 

 Internal audit reports and associated corrective action plans. 

 Management review minutes and outputs. 
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Table 4.1. Register of Environmental Legislation 

Legislation name Description of legislation Action plan to comply 

Climate Change Act 2008 (DECC) 

Sets 2050 as the target for reducing greenhouse 

gas emissions; outlines a carbon budgeting 

system, greenhouse gas emissions trading 

schemes, financial incentives for businesses to 

reduce waste and recycle more and powers to 

charge for single use bags. 

No direct implications on YBS business 

operations however the society will aim to 

reduce environmental impact wherever it is 

possible.   

The Climate Change Levy (General) Regulations 

2001 SI 838 (DECC) 

Sets out who the climate change levy (CCL), 

which is charged on supplies of electricity, gas 

and solid fuel, applies to, what is taxable, who 

is exempt and procedures for registering, 

returns and tax credits. 

YBS will pay the CCL charges on energy invoices.   

The Climate Change Levy (General) 

(Amendment No.2) Regulations 2013 SI 1716 

(HMRC) 

Regulations come into force on 1 August 2013 

and amend the Climate Change Levy (General) 

Regulations 2001 SI 838. They replace the 

previous formula used in the calculations for 

CHP. 

 

 

 

YBS will pay the CCL charges on energy invoices. 
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The Climate Change Levy (Combined Heat and 

Power Stations) (Amendment) Regulations 2013 

(HMRC) 

These Regulations came into force on 1 April 

2013, amending the Climate Change Levy 

(Combined Heat and Power Stations) 

Regulations 2005 (SI 2005/1714) providing some 

exemptions from the climate change levy. 

YBS will pay the CCL charges on energy invoices.   

The Energy Performance of Buildings 

(Certificates and Inspections) (England and 

Wales) Regulations 2007 SI 991 

(Local Authorities) (and 2007 Amendments 1 and 

2 SI 1669 and SI 3302). Requires building owners 

to make an energy performance certificate 

available for buyers or tenants and to inspect 

air conditioning systems regularly. Also requires 

public buildings to have a display energy 

certificate on show within the building. 

Schedule 2 and Regulation 8 revoked by Building 

Regulations 2010 SI 2214. 

YBS will make an energy performance 

certificate available  

To tenants and to inspect air conditioning 

systems regularly. 

Buildings Regulations 2010 SI 2214 

(Local Authorities). Contains provisions relating 

to the energy performance of buildings, 

including requirement that builders of new or 

altered buildings supply the owner with an 

energy performance certificate. 

 

 

 

YBS will make an energy performance 

certificate available. 
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The CRC Energy Efficiency Scheme (Allocation 

of Allowances for Payment) Regulations 2012 SI 

1386 

(Environment Agency) Impose charges by 

providing for the allocation and issue of 

allowances in return for payment in the trading 

scheme established by the CRC Energy 

Efficiency Scheme Order 2010 SI 2010/768. 

CRC is now defunct however YBS is required to 

keep all previous legislative submissions on file 

until 2025.  

The CRC Energy Efficiency Scheme Order 2010 SI 

768 

(Environment Agency). Establishes for the UK a 

new energy efficiency scheme designed to 

reduce carbon emissions through improving 

energy efficiency in public and private sector 

organisations that consume large amounts of 

electricity, gas and other fuels. 

CRC is now defunct however YBS is required to 

keep all previous legislative submissions on file 

until 2025. 

CRC Energy Efficiency Scheme Order 2013 SI 

1119 

This order amends the CRC Energy Efficiency 

Scheme Order 2010 and the CRC Energy 

Efficiency Scheme (Amendment) Order 2011.The 

revision aims to simplify the mandatory trading 

scheme put in place to improve energy 

efficiency and reduce greenhouse gas emissions. 

CRC is now defunct however YBS is required to 

keep all previous legislative submissions on file 

until 2025. 

The CRC Energy Efficiency Scheme (Allocation (Environment Agency) Regulations come into CRC is now defunct however YBS is required to 
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of Allowances for Payment) (Amendment) 

Regulations 2013 

force on 1st June 2013 amending the CRC 

Energy Efficiency Scheme (Allocation of 

Allowances for Payment) Regulations 2012 SI 

1386. 

keep all previous legislative submissions on file 

until 2025. 

The CRC Energy Efficiency Scheme Order 2013 

(Environment Agency) 

This Order establishes an emissions trading 

scheme in respect of greenhouse gases and 

applies to direct and indirect emissions from 

supplies of electricity and gas by public bodies 

and undertakings. 

CRC is now defunct however YBS is required to 

keep all previous legislative submissions on file 

until 2025. 

The Waste (England and Wales) Regulations 

2011 SI 988 

(Environment Agency and Local Authorities) 

Transpose the requirements of the revised 

Waste Framework Directive. Revokes The 

Environmental Protection (Duty of Care) 

Regulations 1991, The Waste Management 

Licensing Regulations 1994, The Controlled 

Waste (Registration of Carriers and Seizure of 

Vehicles) (Amendment) Regulations 1998 as they 

apply in England and Wales. Revokes the whole 

of The Environmental Protection (Duty of Care) 

(England) (Amendment) Regulations 2003 and 

YBS will to apply the waste management 

hierarchy and ensure the waste management 

contracts and introduce a two-tier system for 

waste carrier and broker registration. 

 

YBS will further ensure contracts supplying the 

business with waste services comply to the 

regulations.  



 

17 

 

The Environmental Protection Act 1990 

(Amendment of Section 57) (England and Wales) 

Regulations 2005. Requires businesses to apply 

the waste management hierarchy, introduces a 

two-tier system for waste carrier and broker 

registration, and excludes some categories of 

waste from waste controls. Amends the 

Hazardous Waste Regulations 2005.  Amends the 

Environmental Permitting Regulations 2010 

Environmental Protection Act 1990 

(Environment Agency and Local Authority) 

Defines within England, Scotland and Wales the 

legal framework for duty of care for waste, 

contaminated land and statutory nuisance. 

YBS will apply all required measures and duty of 

care to all owned or leased land.  

Environment Act 1995 

(Environment Agency and Local Authority) 

Establishes the Environment Agency and SEPA as 

the regulating bodies for contaminated land, 

abandoned mines, national parks, control of 

pollution, conservation of natural resources, 

conservation or enhancement of the 

environment, and fisheries. 

YBS will apply all required measures and duty of 

care to all owned or leased land. 
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The Controlled Waste (England and Wales) 

Regulations 2012 SI 811 

(Environment Agency and Local Authority) 

Revokes the Controlled Waste Regulations 1992 

(SI 1992/588) and the Waste Management 

Licensing (Amendments etc) Regulations 1995. 

Classifies waste as household, industrial or 

commercial waste, and lists the types of waste 

for which local authorities may make a charge 

for collection and disposal. Amends a number of 

regulations. 

YBS will classify waste as commercial and take 

appropriate steps to ensure waste certificates 

are in order and correct, 

Revised Waste Framework Directive 2008/98/EC 

Aims to protect the environment and human 

health by setting out a waste management 

framework. Key definitions include the 

principles of the waste hierarchy. The Revised 

Waste Framework Directive has now been 

implemented by the Waste (England and Wales) 

Regulations 2011. 

YBS will follow the waste management 

framework.  

The Environmental Civil Sanctions (England) 

Order 2010 SI 1157 

(Environment Agency) 

Allows the environmental regulator to impose 

civil sanctions on a business committing certain 

environmental offences, as an alternative to 

prosecution and criminal penalties of fines and 

YBS will pay sanctions should we be found guilty 

of breaking any environmental legislative and 

regulatory requirements.   
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imprisonment. 

WEEE Directive 2012/19 

(Environment Agency) 

The amendment corrects a defect in 2009/2957 

by requiring producers of electrical and 

electronic equipment for domestic use to report 

details quarterly and annually for all other EEE. 

YBS will report on WEE waste. This will be done 

is the annual reporting and account document. 

The WEE data will be including in the entire 

waste calculations for the society. However 

upon request the society will divulge WEE waste 

figures.  

The Waste Electrical and Electronic Equipment 

Regulations 2006 SI 3289 

(Environment Agency) 

Aims to reduce the amount of WEEE sent to 

landfill and requires producers to take financial 

responsibility for the products they place on the 

market when they become waste. Amended by 

2007 3454. 

YBS will choose a responsible supplier to ensure 

WEE waste is disposed of carefully and securely.  

The Hazardous Waste (England and Wales) 

Regulations 2005 SI 894 

(Environment Agency) 

These Regulations set out the regime for the 

control and tracking of the movement of 

hazardous waste for the purpose of 

implementing the Hazardous Waste Directive 

(Directive 91/689/EC). The Regulations extend 

to England and Wales although the only 

YBS will track all hazardous waste and choose a 

responsible and relevant supplier to perform the 

works on the society’s behalf.  
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provisions that apply to Wales are modifications 

to the Environmental Protection Act 1990 

contained in Part 1.The Waste Regulations 2011 

has amended Schedule 4. 

The Waste Management (England and Wales) 

Regulations 2006 SI 937 

(Environment Agency) 

Extends controlled waste to cover mine, quarry 

and agricultural waste.  Categorises waste as 

household, industrial or commercial. Bans 

householders from treating, keeping, disposing 

of controlled waste if it could pollute the 

environment. 

YBS will categorise waste appropriately.  

Landfill Directive 99/31/EC 

Aims to prevent or reduce as far as possible 

negative effects on the environment from the 

landfilling of waste, by introducing stringent 

technical requirements for waste and landfills. 

This has been implemented across the UK 

through the Waste and Emissions Trading Act 

2003 and the Environmental permitting 

Regulations. 

YBS will aim to reduce waste going to landfill 

wherever it is possible. The amount of waste 

generated by the business will be tracked 

monthly via contractors.  

Environmental Civil Sanctions Order 2010 SI (Environment Agency) 
YBS will pay sanctions should we be found guilty 

of breaking any environmental legislative and 
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1157 Allows the environmental regulator to impose 

civil sanctions on a business committing certain 

environmental offences, as an alternative to 

prosecution and criminal penalties of fines and 

imprisonment. 

regulatory requirements.   

Climate Change (Scotland) Act 2009 

Introduces a target to reduce Scotland's 

greenhouse gas emissions by at least 80% by 

2050, with at least 42% reduced by 2020. Sets 

out annual targets, including emissions from 

international aviation and shipping. 

No direct implications on YBS business 

operations however the society will aim to 

reduce environmental impact wherever it is 

possible.   

Greenhouse Gas Emissions Trading Scheme 

Regulations 2012 SI 3038 

Provides a framework to allow greenhouse gas 

emissions permits to be bought and sold 

between businesses. 

No direct implications on YBS business 

operations however the society will aim to 

reduce environmental impact wherever it is 

possible.   

Building (Scotland) Amendment Regulations 

2006 SSI 534 

Replaces the six schedules up to 2004/406 that 

set out functional standards for buildings. 

Requires building owners to inspect air 

conditioning systems regularly and give advice 

to building occupants on reducing their energy 

consumption. 

YBS will make an energy performance 

certificate available. 



 

22 

 

Capital Allowances (Energy-saving Plant and 

Machinery) Order 2001 SI 2541 

Introduces a scheme for 100% first-year 

allowances to encourage businesses to invest in 

energy-saving plant and machinery. 

YBS will consider these allowances.  

Energy Performance of Buildings (Scotland) 

Regulations 2008 SSI 309 

Requires building owners to make an energy 

performance certificate available for buyers or 

tenants and sets out the requirements for the 

certificate. Also requires public buildings to 

clearly display an energy performance 

certificate within the building. 

 

 

 

YBS will make an energy performance 

certificate available. 

 

 

Environment Act 1995 

Establishes the Environment Agency and SEPA as 

the regulatory bodies for contaminated land, 

control of pollution, conservation or 

enhancement of the environment and fisheries. 

YBS will follow any guidance issued by the 

Environment Agency.  

Environmental Protection Act 1990 

Establishes in England, Scotland and Wales the 

structure and authority for waste management 

and control of emissions into the environment. 

YBS will follow any guidance issued. 

Environmental Protection (Duty of Care) 
Requires a transfer note to be signed by the 

transferor and transferee of waste, specifies 
YBS will sign all waste transfer notes and ensure 
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Regulations 1991 SI 2839 information to be included and requires copies 

to be kept for two years. 

our contractors comply with the legislation.  

Waste Information (Scotland) Regulations 2010 

SSI 435 

Requires businesses to provide waste data 

returns to the Scottish Environment Protection 

Agency upon request. 

YBS will submit waste data when the society is 

called upon to do so.  

The Waste (Scotland) Regulations 2012 

Came into force Jan 2014 - introduces a number 

of important new requirements including the 

segregation of materials such as glass, metal, 

plastics, paper and card for recycling. It also 

introduces the requirement for food businesses 

to present food waste for collection and a ban 

on sending segregated materials for incineration 

or to landfill. Waste contractors must provide 

services that enable high quality recycling. 

YBS will ensure contractors comply and take 

appropriate recycling measures.  

Environmental Liability (Scotland) Regulations 

2009 

Brings into force rules to force polluters to 

prevent and repair damage to water systems, 

land quality, species and their habitats and 

protected sites. The polluter does not have to 

be prosecuted first, so remedying the damage 

should be faster. 

YBS will remedy any land it damages through its 

business operations when required to do so.  
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Energy Savings Opportunity Scheme Regulations 

2014 

Come into force on 17th July 2014 and require 

all large entities to undertake energy audits 

every four years to identify energy saving 

opportunities. The first audit must be 

completed by December 2015. 

The society must procure the services of a 3rd 

party surveyor for the ESOS audits. After which 

The society will disclose all energy uses from 

the previous financial year. YBS will further 

agree to the auditing of its buildings and allow 

the 3rd party surveyor to make all needed 

recommendations. Once data is gathered, 

verified and the audits complete the business 

will seek approval from the COO for sign off. 

After which the submission will be presented to 

the environment agency. All documents of 

compliance will be retained on record within 

the Property department’s file structure.  

 

The Companies Act 2006 (Strategic Report and 

Directors’ Report) Regulations introduced 

changes to require quoted companies to report 

their annual emissions and an intensity ratio in 

their Directors’ Report. The 2018 Regulations21 

in March introduced new carbon reporting 

requirements known as Streamlined Energy 

Carbon Reporting (SECR). This took effect from 

Brings into force a requirement that companies 

that are required to comply with The Companies 

Act 2006 (Strategic Report and Directors’ 

Report) produce a record of their annual carbon 

emissions, two emission factors and a brief 

description of energy saving measures taken 

during their given reporting year 

The society will publish an annual record of its 

carbon emissions. This will cover Scope 1, 2 and 

3 taking the society beyond regulatory 

requirements. The society will further create 

and publish two emission factors. Lastly the 

society will write an annual review of its 

environmental performance in the annual 

reporting and accounts document and will 
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April 2019 and replaces the CRC. ensure the parts relevant to the SECR legislation 

are published in the appropriate places.   

SS3/19 (Bank of England (BOE) climate change 

stresses testing regulations).  

 

The society is expected to disclose the following 

over its balance sheet;  

Physical risks from climate change arise from a 

number of factors, and relate to specific 

weather events (such as heatwaves, floods, 

wildfires and storms) and longer-term shifts in 

the climate (such as changes in precipitation, 

extreme weather variability, sea level rise, and 

rising mean temperatures). 

Transition risks can arise from the process of 

adjustment towards a low-carbon economy. A 

range of factors influence this adjustment, 

including: climate-related developments in 

policy and regulation, the emergence of 

disruptive technology or business models, 

shifting sentiment and societal preferences, or 

evolving evidence, frameworks and legal 

interpretations. 

The financial risks from climate change have a 
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number of distinctive elements which, when 

considered together, present unique challenges 

and require a strategic approach to financial 

risk management. 

The PRA expects a firm’s response to the 

financial risks from climate change to be 

proportionate to the nature, scale, and 

complexity of its business. As a firm’s expertise 

develops, the PRA expects the firm’s approach 

to managing the financial risks from climate 

change to mature over time. The PRA intends to 

embed the measurement and monitoring of 

these expectations into its existing supervisory 

framework. 

 The PRA expects firms to address the financial 

risks from climate change through their existing 

risk management frameworks, in line with their 

board-approved risk appetite, while recognising 

that the nature of the risks requires a strategic 

approach. In a manner proportionate to their 

business, firms should identify measure, 

monitor, manage, and report on their exposure 

to these risks. Firms should be able to evidence 
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this in their written risk management policies, 

management information, and board risk 

reports. This includes, where appropriate, 

updating existing risk management policies. 

Where appropriate, the PRA expects firms to 

consider a range of quantitative and qualitative 

tools and metrics to monitor their exposure to 

financial risks from climate change. 

For example, these could be used to monitor 

exposures to climate-related risk factors which 

could result from changes in the concentration 

of firms’ investment or lending portfolios, or to 

the potential impact of physical risk factors on 

outsourcing arrangements and supply chains. 

The PRA expects that these metrics and tools 

will evolve and mature over time as firms gain 

experience. 

Where the potential impacts of the financial 

risks from climate change are assessed to be 

material (for example as a result of scenario 

analysis), the PRA expects firms to evidence 

how they will mitigate these financial risks and 
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to have a credible plan or policies in place for 

managing exposures. This could include actions 

the firm is taking to reduce concentrations of 

these risks. Plans should be reflective of the 

distinctive elements of the financial risks from 

climate change, so may differ from other risks.  

Banks and insurers have existing requirements 

to disclose information on material risks within 

their Pillar 3 disclosures (as required under 

Capital Requirements Regulation (575/2013) 

(CRR) and Solvency II), and on principal risks 

and uncertainties in their Strategic Report (as 

required under the UK Companies Act). 
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Table 5.1 How the society intends comply with the EP 

Purpose 
The areas that need to be attended to, in order to comply with relevant Environmental legislation and 

the society’s Environmental Policy. 

Key legislation 

Key environmental legislation that may impact on our business in England, Wales and Scotland include; 

Climate Change Act 2008 

CRC Energy Efficiency Scheme Order 2013 SI 1119 * Will be phased out by January 2020. YBS must keep 

records of compliance until 2025. (now defunct but must keep records of past legislative submissions) 

The Waste (England and Wales) Regulations 2011 SI 988 

Environmental Protection Act 1990 

Environment Act 1995 

The Waste Electrical and Electronic Equipment Regulations 2006 SI 3289 

The Hazardous Waste (England and Wales) Regulations 2005 SI 894 

Climate Change (Scotland) Act 2009 

The Waste (Scotland) Regulations 2012 

Energy Savings Opportunity Scheme Regulations 2014 

Minimum Energy Efficiency Scheme 2018 
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The Companies Act 2006 (Strategic Report and Directors’ Report) Regulations 201320 introduced 

changes to require quoted companies to report their annual emissions and an intensity ratio in their 

Directors’ Report. The 2018 Regulations21 in March introduced new carbon reporting requirements 

known as Streamlined Energy Carbon Reporting (SECR). This took effect from April 2019 and replaces 

the CRC. 

SS3/19. In 2019 the Bank of England (BOE) mandated that that all major UK financial instructions 

disclose their financial risk to climate change by Q4 2021.Before a full disclosure to the BOE in 2021, 

the Society is required to prove to the Prudential Risk Authority by Q4 2021 that it is able to comply 

with SS3/19. 

 

Responsibility for content and effective 

communication 
Environmental Lead – Property DMIBS  

Responsibility for effective implementation As stated against each arrangement. 

Supporting documentation As indicated against each arrangement. 

Issue date 03/01/2019 Review date 03/12/20 
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Table 5.2 YBS environmental arrangements 

Name of arrangement  Description of arrangement  Record of 

arrangement  

Responsible stakeholders Action plan to comply with the 

arrangement 

Arrangement for 

managing air 

pollution and carbon 

emissions 

The society will identify sources of air 

pollution, via 3rd party contractors, and 

determine if these are significant and 

will implement appropriate management 

arrangements for these emissions.  This 

will include direct emissions from boilers 

and generators, losses from air 

conditioning units and commercial 

refrigeration and vehicle fleet.  

The society will maintain/secure access 

to data related to direct and indirect 

emissions of carbon dioxide or equivalent 

greenhouse gas emissions, and will use 

this for internal or external reporting 

purposes including the mandatory SECR 

reporting. 

Records must 

be retained for 

7 years. 

 

 

 

 

 

 

 

 

 

 

Environmental Lead 

 

In partnership with 3rd party 

contractors, annual reviews of 

environmental aspects and energy 

uses and determination of 

significance. 

Retention of records related to 

significant emissions and 

reporting of mandatory (3rd party 

contractors/Ostara). 

In house data collection system. 

Environmental data will be stored 

on the will be stored on the 

property drive each calendar 

month by the Environmental 

Lead. 
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Measures will be taken to eliminate or 

progressively reduce emissions in line 

with this policy and with specific 

objectives and targets set by the society 

arising out of this policy. 

Asbestos waste 

management 

The process for identifying and handling 

asbestos is set out in the FM procedures 

and Health and Safety Management 

Framework. Where the removal of asbestos 

has been authorised, it is required that 

asbestos waste is managed in a proper 

manner including the use of approved 

asbestos disposal bags (not removal bags) 

with clear labels, and disposed via an 

approved contractor at a licensed disposal 

site.  

Records must 

be retained for 

7 years 

Health & Safety 

Practitioners 

Hard  Services & Risk 

Manager 

 

Consignment notes will be 

retained for proof of compliance, 

audit and CSA control purposes. 

 

 

 

 

 

 

 

 

Emergency 

preparedness and 

response 

The society will make suitable provisions 

to ensure that, in the event of any 

emergency (flood, fire, collision, spillage 

Records must 

be retained for 

7 years. 

Business Continuity 

Management 

Provisions will be reviewed bi-

annually. 

Emergency Preparedness and 
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 etc.,) that impact to the environment is 

minimized by the provision of suitable 

containment facilities, other measures to 

clean up spills and/or where appropriate 

to ensure prevention of direct discharge 

of pollutants to the environment. Due 

consideration will be given to the design 

of facilities and the need for secondary 

containment around fuel tanks or hazardous 

goods stores etc. The capability to respond in 

the event of an incident through either an 

internal or third-party response team will be 

maintained. 

  response training will be 

refreshed every 2 years in 

conjunction with Health & Safety 

and Business Continuity Serious 

Incident response. 

In the event of emergency, the 

root cause of the incident shall be 

investigated. 

 

 

Energy use 

 

The society will actively monitor its 

energy uses and will set annual targets 

for the reduction in energy consumption. 

Energy performance indicators will be 

established to enable energy 

consumption to be evaluated in an 

effective manner.  

Key responsibility for the control of 

energy use rests with the Property and IT 

Records must be 

retained for 7 

years. 

 

 

Environmental Lead 

FM Services 

Project Managers 

Facilities Managers 

ITSD  

All colleagues 

Energy use is monitored monthly 

and exceptions of more than 5% in 

the office portfolio and 10% in the 

branch portfolio are identified 

and long term trends 

investigated. This will be done via 

a 3rd party contractor.  

Legislative audits will further be 

used to understand YBS energy 
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functions within the society, however, it 

is the responsibility of all colleagues to 

minimise unnecessary energy use – this 

includes powering down unused 

equipment when not in use, and not 

using unauthorised electrical equipment, 

such as portable electric fan heaters, 

which may also present a health and 

safety risk.  

consumption patterns (ESOS). This 

will occur every 4 years.  

Enforcement and 

compliance 

 

All colleagues are required to follow the 

society’s environmental policy, 

procedures, and control systems, in full.    

 

Records must be 

retained for 7 

years. 

 

Environmental Lead  

Enterprise and 

Operational Risk 

 

 

 

 

 

 

 

Serious incidents on non-compliance 

should be communicated to 

Enterprise and Operational Risk 

and raised on the Legal and 

Regulatory Risk Dashboard. 

Corrective actions to be taken as 

directed. 

The environmental lead will 

provide the business with advice 

on how to mitigate against non-

compliance.  
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Flora and fauna, and 

landscape 

management 

 

The society will give due regards to 

avoiding impact to flora and fauna 

arising during the conduct of its business 

activities. Particular attention will be 

paid during any site development 

activities and during routine landscape 

maintenance.  

Consideration will be given to measures 

to enhance the local biodiversity through 

the planting and maintenance of a mixed 

habitat in the grounds of office sites, 

and the application of a low impact 

approach to pest management. 

Potential discharges to land e.g. from 

diesel storage tanks will be prevented, 

by regular maintenance and testing at 

appropriate intervals.   

Records must 

be retained for 

7 years. 

 

 

YD and North Region FM 

manager. 

 

 

New landscaping arrangements 

will ensure the pro-active 

management of flora and fauna, 

and landscape maintenance. 

Maintenance and testing of 

storage tanks shall be conducted 

at planned intervals. 

 

 

 

 

 

 

 

Hazardous substances  

 

Hazardous substances shall be managed 

in a responsible manner across their 

lifecycle;  

Procurement - Efforts shall be made to 

Records must 

be retained for 

7 years. 

 

Health & Safety 

Practitioners 

Facilities Managers 

COSHH assessments for hazardous 

materials shall be retained. 

Consignment notes for hazardous 

wastes disposed of shall be 
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reducing the procurement of hazardous 

materials, by substitution or 

replacement of process requiring use. In 

accordance with the Society’s Health 

and Safety policy hazardous materials 

require a Control of Substances 

Hazardous to Health (COSHH) assessment 

to ensure that they are handled in a safe 

and environmentally responsible manner 

Receiving procedures – Measures shall be 

taken to ensure goods are in sound 

condition (and not likely to leak), that 

pipes and connections are secure prior to 

filling of tanks, and that they are 

connected to the correct vessel. Any 

minor spills should be cleaned up 

immediately and clean up materials 

appropriately disposed 

Inventory control – ensure that excess 

quantities are not-retained and 

redundant materials are properly 

disposed 

Project Managers 

 

 

retained. 

Inspection of housekeeping of 

hazardous materials shall be 

undertaken quarterly by facilities 

managers for head offices, and 

every 2-3 years at branches by the 

wider Property team. This shall 

consider inventory and storage, 

handling and labelling. 
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Storage, Handling and labelling – steps 

will be taken to ensure that materials 

are properly labelled, and stored in an 

appropriate manner. Incompatible 

materials e.g. acids and bases will not be 

stored together, and waste chemicals 

will not be stored together with other 

materials. 

Disposal – hazardous substances will be 

disposed of in an appropriate manner via 

a licensed contractor. Records of 

disposal will be maintained. 

Indoor environment 

 

The society, through 3rd party 

contractors, will periodically test indoor 

air/environmental quality at its major 

sites to ensure that indoor air quality is 

within guideline levels set out by 

relevant authorities such as: ASHRAE and 

CIBSE. Key parameters to be tested will 

be temperature and carbon dioxide 

levels, with spot checks on other 

parameters such as; suspended 

Records must 

be retained for 

7 years. 

 

FM services. 

 

Monthly checking of temperature, 

humidity, and carbon dioxide 

levels for office sites. 

Annual testing of suspended 

particulates, carbon monoxide, 

volatile organic compounds, 

ozone and oxides of nitrogen at 

office sites. This could be 

completed by a 3rd party 
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particulates, carbon monoxide, volatile 

organic compounds, moulds and fungi, 

ozone and oxides of nitrogen on a sample 

basis for major sites or where routine 

monitoring or colleague feedback 

indicates and need. 

During refurbishment or maintenance 

works, preference will be given where 

practicable to the selection of materials 

with low volatile organic content, and 

steps taken to ensure that sites are well 

ventilated. 

Sources of indoor air pollution such as; 

photocopiers and printers, cleaning 

materials will be maintained/used in a 

manner to ensure that they do not give 

rise to excessive emissions. Stored 

printing and cleaning chemicals with be 

checked periodically to ensure they are 

not leaking and giving rise to discharge 

to the indoor environment. 

Water-based whiteboard markers and 

contractor. 

Evidence of root cause 

identification and remediation 

measures taken, where 

appropriate.  

Records of planned maintenance 

of sources of indoor air pollution. 
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cleaning agents will be used. 

Information, 

instruction, 

supervision and 

training 

All colleagues will be given information 

as identified as being necessary for their 

role.  Environmental communications 

will be provided to all colleagues on a 

regular basis. 

All information will be regularly 

reviewed to ensure it is fit for purpose.  

Where information requires changing to 

fit with new legislation or business 

changes the individuals affected will 

undergo the revised communication. 

Information is provided on the Society’s 

intranet, and through other media used 

from time to time.  All colleagues are 

entitled to view this information.  

Guidance notes will be made available 

on the company intranet, which offers 

information that can be used locally for 

short training sessions at the discretion 

of the relevant Manager. 

Records must 

be retained for 

7 years. 

 

Environmental Lead 

All colleagues 

Facilities Managers 

FM Services 

Projects 

ITSD 

Contractors 

Site rules are available and are 

provided to visitors/contractors 

on arrival. 

Up to date information, policy 

and management framework 

documentation is made available 

to colleagues via the intranet. 
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Contactors and visitors to sites will be 

required to comply with site rules and 

this information will be given on arrival 

by site management or a nominated 

person. 

All colleagues will act in accordance with 

any information, instruction, supervision 

and or training they have been given. 

All employees will act sensibly and adopt 

a common sense approach to handling of 

materials, waste and emergency 

situations, and will communicate and 

escalate all incidents as indicated to the 

Property helpdesk (Ext 5555) and their 

line manager. 

Monitoring and 

auditing, and 

management review 

 

The society will constantly monitor and 

review its environmental performance, 

policies, procedures and communication 

materials to ensure they remain relevant 

and valid.  Any updated documents will 

be made known to employees through 

the intranet and/or email and/or other 

Records must 

be retained for 

7 years. 

 

Environmental Lead 

Designated Chief officer 

and representatives of 

key functions (Chief 

Financial Officer).  

 

Annual Management Review. 

Annual audit of environmental 

management. 
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suitable method of communication. 

An annual review of the environmental 

management framework including this 

policy will be undertaken. Records of 

this review will be maintained. 

Review dates for other environmental 

documents will be provided in the footer 

of the relevant document, and will be 

conducted sooner where the need arises. 

Compliance to the policies and 

procedure set out in the management 

framework will be audited annually by 

the YBS Internal Audit Department, and 

or by an external auditor with relevant 

qualifications. 

Noise pollution The society shall identify sources of noise 

with potential to cause nuisance to 

neighbours or other sensitive receivers. 

Where adverse impact is identified, measures 

shall be taken to mitigate the impact by 

changing equipment or processes, insulating 

Records must be 

retained for 7 

years. 

 

FM services  Records of incidents of noise 

pollution associated with office 

sites shall be retained. 

Measures to mitigate noise 

pollution shall be defined. 

Effectiveness of measures shall be 
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or installing noise barriers or other mitigation 

measures (e.g. modification of operating 

hours) as reasonably practicable. Typical 

sources of noise include generator sets, plant 

and equipment, waste compactors, air 

conditioning units, loading bay alarm systems 

etc. 

reviewed annually. 

In the event of complaints – 

activities shall be ceased 

immediately and investigation 

into root cause of complaint 

investigated. 

Resource use The society requires all colleagues to use 

resources in an efficient manner.  Where 

available, solutions will be put in place to 

assist colleagues to reduce their resource 

consumption. It is the responsibility of 

colleagues to avoid where possible 

unnecessary resource use. This includes 

various means including the use of electronic 

filing and communication, teleconferencing, 

‘thinking before printing’ etc. The society will 

establish indicators of performance and 

communicate these to raise colleague 

awareness, and promote proactive resource 

conservation.  Where possible, the society will 

Records must be 

retained for 7 

years. 

 

Environmental Lead 

Facilities managers 

Print Services 

ITSD 

Procurement 

All colleagues 

Resources that are used in large 

quantities (deemed to be 

significant) will continue to be 

monitored to enable performance 

to be benchmarked and improved. 

Use of resources will be reviewed 

annually and targets for 

improvement set. 

Information and advice related to 

the use of resources will be 

provided to colleagues to 

encourage a change in behaviour 

towards more efficient use. 
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benchmark itself internally. 

Waste management The society will follow stringent waste 

management practices and will make 

necessary arrangements for the disposal of 

wastes from office and branch sites. We 

adhere to the following 3R (Reduce, Re-use, 

Recycle) principles: 

To avoid and reduce waste as far as possible 

To segregate waste and recycle as far as 

possible 

To maintain records of waste transfers 

including those hazardous and special wastes 

(waste transfer and consignment notes) e.g, 

waste batteries, electrical and electronic 

equipment, fluorescent lights, waste oil etc. 

The following practices will also be 

adhered to; 

Waste must be placed in the appropriate 

containers and locations following local 

instructions for waste segregation and 

Records must be 

retained for at 

least 2 years. 

 

Environmental Lead 

Facilities Managers 

Project Managers 

FM Services 

All colleagues 

 

  

Annual audit of waste records, 

transfer and consignment notes. 

Track monthly waste generation and 

recycling and monitor performance 

Communications and as appropriate 

training to embed 3R culture 

FMs and Branch Managers check that 

appropriate controls are in place for 

waste segregation and disposal. 
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recycling  

Branch waste must be placed in the 

appropriate bags and locations 

All paper waste must be disposed of in 

confidential waste disposal bins 

Waste must only be collected by registered 

waste carriers (unless being moved by YBS’s 

own vehicles) 

All collections must be covered by a valid 

Transfer note that includes a written 

description of the waste to enable anyone 

handling it to do so safely and appropriately 

Waste must only be taken to an authorised 

waste treatment or disposal facility by a 

licensed waste carrier 

Waste Transfer Notes must include: 

A brief description of the waste being 

transferred. 

The correct EWC code. 

http://www.wastesupport.co.uk/ewc-codes/
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How the waste is contained: e.g., sack, skip or 

drum etc 

The SIC 2007 code. 

A note to state that the waste hierarchy has 

been considered.  

The amount of waste being passed on, for 

example the number of sacks or other 

containers, the volume of waste or its weight. 

YBS will be the name to identify the 

society as the producer of the waste. 

The name of the person/company we are 

passing the waste to and their status, for 

example a registered waste carrier, including 

their registration number. 

The address where you transferred the 

waste, and the date and time. 

Signature of authorised representative of 

both parties. 

http://www.wastesupport.co.uk/sic-codes/
http://www.environment-agency.gov.uk/business/regulation/129223.aspx
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Water use and 

pollution 

The society will maintain/take appropriate 

measures to control its water consumption, 

and ensure that discharges from our sites 

comply with relevant legislation and permits. 

Systems to prevent discharge of oils, fats and 

grease and other pollutants to storm drains, 

foul sewer or open water sources will be 

maintained to ensure their continued 

effectiveness. 

Colleagues are not permitted to dispose of 

any chemicals into any sinks, drain or open 

water channels. Washing of vehicles on 

company sites is not permitted.  

Discharges from our major sites will be 

checked periodically to ensure compliance. 

Sites will also be inspected to ensure that 

drains are not blocked leading to re-directing 

of discharge or site run off to open water 

bodies including streams, ponds etc. 

Potential discharges to water e.g. from diesel 

storage tanks will be prevented, by regular 

Records must be 

retained for 7 

years. 

 

Environmental Lead 

Facilities Managers 

Project Managers 

FM Services 

All colleagues 

 

 

Annual review of performance 

Records of planned inspections  

Evidence of control of discharges 

from office sites  
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maintenance and testing at appropriate 

intervals.   

Vehicles and travel The Society requires the selection of low 

carbon emission vehicles for all company 

provided vehicles. Colleagues are also 

expected to adhere to environmentally 

efficient and safe driving practices, including 

proper vehicle maintenance (correct tyre 

pressure, particularly important) not carrying 

unnecessary excess weight in the vehicle, and 

driving at legal and moderate speed to 

achieve fuel efficiency, and also not braking 

and accelerating aggressively. Training is 

provided through external provider for 

company car drivers as necessary.  

Colleagues are encouraged to select 

environmentally efficient modes of transport, 

car share where possible, and to reduce 

unnecessary travel through the use of 

telephone and video conferencing. 

Records must be 

retained for 7 

years. 

 

Environmental Lead 

HR Rewards 

All company vehicle 

drivers or those driving 

on company business. 

Those travelling on 

company business. 

All colleagues 

ITSD 

Records of business travel shall be 

retained and annual totals for 

business travel in terms of mode, 

fuel use and emissions determined 

as far as possible. 

Records of use of telephone and 

video-conferencing via ITSD. 

Annual review of performance. 
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YBS Carbon Neutral • YBS is committed to being carbon 

neutral and the YBS executive keeps the 

effectiveness of this programme under 

review on a regular basis 

 

YBS’s carbon neutrality certification is 

annually externally verified and assessed 

against the Carbon Neutral Protocol. YBS uses 

the internationally recognised Green House 

Gas Protocol methodology to document and 

publish our carbon emissions and 

environmental impacts. 

 

The Green House Gas Protocol classifies a 

company’s Green House Gas emissions into 

three ‘scopes’. YBS currently publishes its 

carbon footprint and emissions record 

against all three reporting scopes. 

 

Scope 1 emissions are direct emissions from 

Records must be 

retained for 7 

years. 

Environmental Lead 

Senior Manager Property  

A scope 3 market based carbon 

footprint will be created and 

externally verified annually. Once 

verified the footprint will then be 

submitted to the Carbon Neutral 

Assessor.  
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owned or controlled sources. YBS publishes 

emissions for all fuel usages (liquid or gas) 

refrigerant gases and emissions emitted from 

YBS company, hire and FM vehicles. 

 

 

Scope 2 emissions are indirect emissions that 

are owned or are able to be influenced by 

Yorkshire Building Society. YBS publishes 

emissions generated from our electricity 

supply and the emissions produced from the 

UK National grid to supply YBS company 

electric vehicles.  

 

Scope 3 emissions are indirect emissions 

generated from assets not owned or directly 

controlled by YBS (otherwise known as the 

value chain). YBS currently reports emissions 

generated from our water 

consumption/treatment, commercial waste, 
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all business travel, hotel stays and lastly all 

well to tank emissions emitted by our 

business.  Where it is viable to do so YBS is 

committed to increasing our Scope 3 

reporting coverage.  

 

The society uses the Market based carbon 

footprint as the society’s carbon neutral 

benchmark. Reasons are that due to our 

electricity supply being renewable (biomass 

fuelled supply) the society is able to discount 

these emissions under the Green House Gas 

Protocol.  

 

However please note the society will also 

annually produce and publish a second 

carbon footprint known as the location 

based. This carbon footprint does take into 

account the emissions generated from the 

renewable electricity supply. 
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